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We are nomads 

Travellers of the cosmos 

Pilgrims on a journey to explore the world 

To meet each other, to love, to share 

There is no end to life 

The stars spin and jump in an infinite vortex 

In the whirlwind we climb up and down, dancing and blown 

To discover, meet, love, share 

Dream waves and dreams 

Here is the subplot of post-eternal life 

We remain suspended for a while 

We get to know each other deeply, meet, love each other and share information 

In this eternal life 

Whirling and dancing in circles and swirls of infinity 

Call me sublime 

We've been in step for a while to meet, to love, to share 

Go to war 

Life would be gone 

This is a great value now 

Meet each other, know each other, love each other, share everything with each other 

And things that happen worldwide 

Are part of the destination 

A tiny parenthesis in the nothingness of eternity 

To meet each other, to meet, to love, to share life 

We stand on this earth for a while, 

Little brackets forever, 

A small glance in eternity, 

To get to know each other, meet, love, share 

These travellers are on an endless journey, 

Hovering and dancing in infinity swirls, 

We stopped for a short time, 

Because we met for a short meeting, to love, to share life 

 

Adapted from Paulo Coelho, The Alchemist (1988) by Joëlle Stocker  
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As in the past, the contemporary information society supports the 
digital traffic to its centres, thereby supporting the basing of 
economic activity on historic architectures (Heemskerk & Takes, 
2016). This can be seen by comparing the maps of the fibre optic 
submarine cables, social media traffic such as Facebook and the 
location of the global corporate elite structures. 
 

 
Figure 1.3. Facebook nodes; Source: Butler (2010) 

 

 
Figure 1.4. Global corporate elite structures; Source: Heemskerk & Takes (2016) 
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Figure 1.5. Map of the world, Mercator projection 
 

 
 

Figure 1.6. Map of the world, Peters projection 
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Berends, Lucie Delecolle, Jakob Hagenberg, Marco Paron Trivellato 
& Naomi Stocker).  

Ability to produce and distribute information 
Many technologies facilitate multiple applications that provide ready 
and easy-to-use apps that produce content that can be freely sent to 
intended receivers, giving the gated greater autonomy and reducing 
the control of gatekeepers (Barzilai-Nahon, 2008). However, these 
apps and the digital networks that make their use possible are not as 
open and democratic as it appears. Besides technological barriers, 
there are political, economic, and social impediments that prevent the 
gated from reaching others with their intended message (Barzilai-
Nahon, 2008). In many cases, gatekeepers have created platforms 
with a specific architecture and specific policies set by the gatekeeper, 
that restrict what and how information can be posted by the gated. 
Moreover, by using these platforms, the gated are restricted in terms 
of the audience they can reach. 
 
In Eritrea, the gatekeepers heavily restrict the opportunities of the 
gated to produce and distribute information freely. First of all, it is 
not only very difficult to obtain a sim card and to obtain access to a 
mobile phone, there is also no free press and limited access to social 
media, which is further restricted if there is any risk of protest (Africa 
News, 2019). Even if people do have access to a mobile phone or 
social media, it is not safe to send information (M., interview with 
Van Reisen, face-to-face, 26 May 2019; A., interview with Van Reisen, 
WhatsApp, 12 May 2019). All outgoing phone and Internet traffic is 
heavily monitored. In 2015, the United Nations Commission of 
Inquiry on Human Rights in Eritrea found the following: 
 

The Commission collected a body of testimony that indicates the existence of a 
complex and multi-layered system to conduct surveillance of and spying on the 
Eritrean population, both within and outside the country, with the ultimate purpose 
of controlling it. Information collected through this system is then used to take actions 
aimed at instilling fear in people and maintaining a state of control leading to 
arbitrariness that paralyses them: arbitrary arrests, unjustified detentions, torture, 
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A: They give only a telephone number in Dubai. Someone in Dubai has to call it, 
and then pay. (A., personal communication with Van Reisen, WhatsApp, 
16 February 2019) 

 
After the money has been paid through several channels, usually by 
relatives, a number (code) is communicated to those holding the 
refugees captive to initiate their release or next transport, although 
refugees may also be released and sold on to new traffickers who may 
again extort them for ransom. 
 
A veil of anonymity regarding those in charge of trafficking and 
regarding payments is used to avoid a direct and enduring relationship 
that could produce a platform of negotiation between the gated and 
the gatekeeper. This creates a further power difference and dynamics 
in the relationship between the traffickers and the refugees. Many 
victims of trafficking only hear the name of the top-level trafficker in 
passing, usually only the first name or a nickname. They are not 
offered a platform for negotiation and are, therefore, completely 
dependent on what the trafficker wants from them. In addition, the 
relationship between the gated and gatekeeper is rarely strong. The 
gated are frequently handed over to other gatekeepers along their 
journey. The victims are treated as commodities, and often sold from 
one trafficker to the other.  

Political power 
Barzilai-Nahon (2008) argues that this construct is important, as the 
main objective of a gatekeeper is to control information. The ability 
to do so can be framed in a power struggle between stakeholders who 
all have their own objectives or political interests. In the case of 
network gatekeeping and human trafficking, (political) power can be 
defined as the ability to get others to do what you want them to do, 
even if it is against their will (Barzilai-Nahon, 2008; Weber, Gerth & 
Mills, 1947). 
 
Looking at the political power of the Eritrean refugees in relation to 
their Eritrean traffickers reveals a fairly straightforward first 
difference. The United Nations High Commissioner for Refugees 
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The modus operandi of the human traffickers is such that no 
enduring relationship between the gatekeeper and the gated evolves 
(the third factor). Such an enduring relationship could give refugees 
an opportunity to negotiate. However, victims of human trafficking 
are handled as commodities who are passed on to different people 
along the trajectory who remain anonymous. Consequently, the 
relationship between the human traffickers and the refugees is 
indirect and veiled in anonymity, ensuring that no platform for 
negotiation is possible. The top-level traffickers remain safely hidden. 
This sets up a distorted relationship between anonymous, but 
powerful, human traffickers and their victims, ranging from Eritrea 
to Europe.  
 
The research found that the Eritrean refugees have limited if any 
political power, either before or after they flee Eritrea. The human 
traffickers hold political power through their wealth and ability to 
operate in lawless areas, as well as cooperation with state actors 
involved in the human traffic networks. Through the control of 
information, they are able to force the refugees to enter their world. 
The absolute control gatekeepers of information have in new forms 
of human trafficking puts them in an almost untouchable position. 
This facilitates the human trafficking trade and protects the human 
trafficking organisations. Moreover, it misleads policy orientations, as 
gatekeepers control the flow of information, not only to the victims 
of trafficking, but also to those orientated to fight it.  
 
The fact that the gated have very little control over information flows 
in any part of the migration process goes against the push-pull theory 
of migration, which underlies much of the policies implemented by 
the European Union to stop irregular migration. This theory assumes 
that refugees make calculated decisions, weighing the pros and cons 
of migrating to Europe (Van Reisen et al., 2018b). In contrast, this 
study found that information is tightly controlled by the human 
traffickers as gatekeepers and factors that may provide agentic space 
to act to the refugees as the gated are lacking.  
 





https://www.dsp-groep.eu/projecten/the-2-pct-tax-for-eritreans-in-the-diaspora/
https://www.dsp-groep.eu/projecten/the-2-pct-tax-for-eritreans-in-the-diaspora/




https://www.ohchr.org/Documents/HRBodies/HRCouncil/CoIEritrea/A_HRC_29_CRP-1.pdf
https://www.ohchr.org/Documents/HRBodies/HRCouncil/CoIEritrea/A_HRC_29_CRP-1.pdf
https://www.ohchr.org/Documents/HRBodies/HRCouncil/CoIEritrea/A_HRC_32_CRP.1_read-only.pdf
https://www.ohchr.org/Documents/HRBodies/HRCouncil/CoIEritrea/A_HRC_32_CRP.1_read-only.pdf
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scope, efforts to address the problems associated with mixed 
migration and human trafficking go hand-in-hand, making it even 
more difficult to deal with either issue, especially at policy and judicial 
levels:  

 
Trends in global patterns of migrant smuggling are difficult to assess. A range of 
factors such as the lack of regular migration channels, high visa fees, the often lengthy 
bureaucratic procedures and increasingly restrictive entry requirements, coupled with 
a demand for the various contributions migrants make and services they provide, may 
create the conditions and incentives for migrants to engage the services of smugglers. 
(United Nations, n.d.) 

 
Mixed migration, therefore, encompasses those forms of migration 
that are the opposite of regularised and organised migration for work 
in formalised market environments. It is understood in this chapter 
as mobility that can change form during the one journey. Mixed 
migration is generally carried out along migratory pathways in which 
regularised and irregularised migration, as well as smuggling and 
human trafficking, may be present simultaneously or successively in 
one trajectory. Thus, mixed migration can also involve human 
trafficking.  

Poverty, the main driver of mixed migration 

In Africa, poverty remains an issue, not because the continent lacks 
natural and human resources, but due to the continued influence of 
neo-colonialism, which maintains a stranglehold on Africa and its 
resources. While poverty on the continent was previously driven by 
conquest and subjugation by the colonial regime, which, besides 
looting, instituted the privatisation of communally-owned resources, 
today it is perpetuated in more subtle ways, such as direct resource 
externalisation, under-invoicing, tax evasion, capital flight, 
corruption, bribery and debt repayment, all with the complicity of 
African governments (Mtapuri, 2017; Mawere & Nhemachena, 2017). 
One of the most debilitating aspects of the fight against poverty on 
the continent is the political denial of the fact that poverty is 
manmade and the result of the denial of rights. 





















http://www.usdoj.gov/ag/annualreports/tr2005/agreporthumantrafficing2005.pdf
















https://allafrica.com/view/group/main/main/id/00042055.html
http://cathnews.acu.edu.au/403/12.php
https://www.du.edu/korbel/hrhw/researchdigest/trafficking/Globalization.pdf
https://www.du.edu/korbel/hrhw/researchdigest/trafficking/Globalization.pdf
http://www.imi.ox.ac.uk/


http://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_181961/lang--it/index.htm
http://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_181961/lang--it/index.htm
http://poundpuplegacy.org/node/34103


http://archive.kubatana.net/html/archive/legisl/100920veritas.asp?sector=legisl&year=2010&range_start=61
http://archive.kubatana.net/html/archive/legisl/100920veritas.asp?sector=legisl&year=2010&range_start=61
https://www.unodc.org/southernafrica/en/stories/southern-africa_-a-regional-response-to-smuggling-of-migrants.html
https://www.dailynews.co.zw/articles/2016/07/30/zim-acts-on-human-trafficking
https://www.dailynews.co.zw/articles/2016/07/30/zim-acts-on-human-trafficking
https://www.newsday.co.zw/2016/05/human-trafficking-needs-done/
https://www.newsday.co.zw/2016/05/human-trafficking-needs-done/


https://refugeesmigrants.un.org/sites/default/files/ts5_issue_brief.pdf
https://refugeesmigrants.un.org/sites/default/files/ts5_issue_brief.pdf
http://www.state.gov/j/tip/rls/tiprpt/2013/210543.htm


https://reporterbrasil.org.br/wp-content/uploads/2014/11/GlobalSlavery_2014_LR-FINAL.pdf
https://reporterbrasil.org.br/wp-content/uploads/2014/11/GlobalSlavery_2014_LR-FINAL.pdf
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on Facebook by refugees (as explored in lectures at Tilburg 
University), is also used. Interviews with resource persons (Meron 
Estefanos, Selam Kidane, Rick Schoenmaeckers, Ali Fegan and Klara 
Smits), which were conducted in lectures at Tilburg University in 
October and November of 2018, are also used to understand the new 
forms of human trafficking, their modus operandi and how they have 
evolved. However, the interviews themselves are not directly referred 
to in this chapter, but rather form the background information that 
enabled the author to understand the documentaries. In the next 
section, the documentaries are introduced. 

Documentaries 

Sound of Torture 
Following the emergence of Sinai trafficking in 2009, Sound of Torture 
(Shayo et al., 2013) follows three main storylines that all have a 
connection to this practice. First, we meet the main protagonist, 
Meron Estefanos, a journalist-human rights activist from Sweden, 
originally from Eritrea. Meron hosts a radio programme in Sweden, 
Radio Erena, in which she has a weekly segment called Voices of 
Eritrean Refugees. In this segment, she has contact with Sinai trafficking 
hostages and their family members, witnessing their cries for help and 
trying to bring the issue to the attention of the authorities and the 
public.  
 
Through Meron, the connection is made to the second storyline of a 
man called Amaniel from Eritrea. In the documentary, he is living in 
Tel Aviv by himself, as his pregnant wife was kidnapped while fleeing 
from Eritrea. She delivered their baby chained in captivity in the Sinai 
while being tortured. Amaniel is trying to collect the ransom money 
in order to free his family.  
 
The last storyline follows Dessala, who is looking for his sister. After 
having freed her from Sinai traffickers, he lost track of her while she 
was crossing the Egyptian-Israeli border. Meron tries to help Dessala 
find his sister, as she herself also travels to these border areas and 
other places close to where the Sinai trafficking is happening. Meron 
also meets up with some survivors and relatives who she initially 

































https://edition.cnn.com/2017/11/14/africa/libya-migrant-auctions/index.html
https://edition.cnn.com/2017/11/14/africa/libya-migrant-auctions/index.html


https://edition.cnn.com/2018/01/25/africa/libya-sudanese-migrants-torture-intl/index.html
https://edition.cnn.com/2018/01/25/africa/libya-sudanese-migrants-torture-intl/index.html
https://www.hbo.com/documentaries/it-will-be-chaos
https://www.hbo.com/documentaries/it-will-be-chaos
https://openaccess.leidenuniv.nl/bitstream/handle/1887/51670/OratieVanReisen.pdf?sequence=1
https://openaccess.leidenuniv.nl/bitstream/handle/1887/51670/OratieVanReisen.pdf?sequence=1
https://www.researchgate.net/publication/326655157_Tracing_the_Emergence_of_ICT-enabled_Human_Trafficking_for_Ransom
https://www.researchgate.net/publication/326655157_Tracing_the_Emergence_of_ICT-enabled_Human_Trafficking_for_Ransom
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Part II. 
Traumatising 
Trajectories 
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https://www.youtube.com/results?search_query=%23Eritrea
https://www.youtube.com/watch?v=z1VR_TqbOcQ&feature=youtu.be
https://www.youtube.com/watch?v=z1VR_TqbOcQ&feature=youtu.be


https://www.amnesty.org/en/latest/news/2019/06/eritrea-government-officials-and-supporters-target-critics-abroad-as-repression-stretches-beyond-borders/
https://www.amnesty.org/en/latest/news/2019/06/eritrea-government-officials-and-supporters-target-critics-abroad-as-repression-stretches-beyond-borders/
https://www.amnesty.org/en/latest/news/2019/06/eritrea-government-officials-and-supporters-target-critics-abroad-as-repression-stretches-beyond-borders/
https://www.bbc.com/tigrinya/news-49068852
https://www.nrc.nl/nieuws/2017/11/07/oppositie-in-eritrea-we-bidden-dat-deze-regering-verdwijnt-13889687-a1580231
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Nevertheless, most children and youth in Hitsats are familiar with the 
dangers of the onward migration trajectories. Many have lost friends 
or family members due to migration. Additionally, a Hitsats Facebook 
page (Facebook, n.d.) on which, originally, news about Eritreans on 
the move and in Europe was published, has evolved into a page where 
people are warned and awareness is created about the dangers abroad 
and the humiliating and violent practices taking place in Libya and 
elsewhere on the migration routes.  
 
These stories about the dangerous journeys resulted in most of the 
youngsters in this research preferring not to travel by themselves or 
with groups to Europe. They stated that they want to go via a legal 
route or via resettlement by the UNHCR. Nevertheless, when the 
decision to leave for Europe is made by children and youth, as well 
as by adults and older residents of Hitsats, there appears to be no risk 
that will stop them from going.  
 
When people continue their journey, it seems that helpful 
applications on mobile phones during their migration trajectories are 
most of the time useless because connectivity is lacking and mobile 
phone functions that might help them are unknown. Web-mapping 
applications such as Google Maps were new to most people when 
these were demonstrated by the researcher. The functionality of such 
applications is also limited by lack of connectivity and the fact that 
demographic applications use lots of data, which is too expensive for 
most people.  
 
Thus, as soon as cities are reached where connectivity and mobile 
phone strength is more functional, contact can be made with relatives 
and mobile functions used again. The downside of these mobile 
devices during migratory trajectories is their abuse by criminal 
organisations that target vulnerable refugees with few or no assets, 
especially along the route taken by most Eritreans. Kidane and Van 
Reisen (2017) have outlined how information about and from 
relatives abroad and extortion through mobile phones severely 
damages Eritrean people back home and in the diaspora. Young 
refugees are captured along their trajectories to Europe and tortured, 
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mobility among the children and youth, encouraging them to leave 
for Ethiopia.  
 
Upon arrival in Ethiopia, most children and youth want to have a 
mobile phone, even if these phones have limited or no functionality, 
partly due to the limited connectivity. Creative tricks are used to make 
use of the limited connectivity in the camp, making it possible to 
contact people outside the camp and to use the Internet. When 
people leave black hole societies in Eritrea, it seems that they become 
more attracted and attached to mobile phones and more eager to 
arrive in Europe or the United States of America.  
 
In relation to their reason for leaving, this research found that 
children and youth are leaving due to fear of recruitment into 
National Service, for educational opportunities outside Eritrea, and 
because of herd behaviour; as many left the country, social 
fragmentation led the children to follow parents, siblings or friends. 
Most of the children and youth in Hitsats said that they left Eritrea 
because their friends had already left or because of stories they had 
heard about life outside Eritrea.  
 
The theory of nudging, by Sunstein and Thaler (2008) sheds light on 
how people are influenced by other people. The concept of a black 
hole partly explains why children and youth are heading to Ethiopia, 
and Hitsats in particular, for digital connectivity. More extensive 
research needs to be conducted in order to elaborate on the concept 
of a black hole and herd behaviour, and how this can lead even young 
children to make drastic and dangerous life decisions. 
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A questionnaire was developed to help guide the interview process. 
Most of the refugees could only speak Tigrinya and some English. 
The questionnaire was, therefore, transcribed into Tigrinya to allow 
for the smooth flow of conversations. The responses to the survey 
questionnaires were first summarised into tabular format (comma 
separate files), encode into factor variables, and subsequently 
analysed. R programming was used for exploratory data analysis and 
visualisation.  

Profile of respondents 

A total of 80 Eritrean refugees took part in the survey: 20 from 
Nairobi (25%), 10 from Isiolo (12.5%), 30 from Kakuma (37.5%), 
and 20 from Moyale 20 (25%). The respondents consisted of 59 
women (56 married; 3 single) and 21 men (3 married; 18 single). There 
are significantly more female refugees from Eritrea than male 
refugees; therefore, more women than men were selected for this 
study to reflect this fact.  
 
The ages of the respondents to the survey are given in Figure 7.1. 
Most of the participants were aged between 18 to 25 years. Age 
brackets were adopted in the questionnaire to encourage accurate 
responses. 
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Figure 7.3 shows the arrival date of Eritrean refugees assisted by 
EDEA within the study period. The largest number of refugees 
arrived in October (313). The ages of the migrants ranged from 6 
months to 43 years. 
 
There is no clear pattern in the arrival of Eritrean refugees during the 
study period (Figure 7.3). However, the arrivals into Kenya were 
significantly higher in October (313 migrants) compared to 
November (179 migrants) of the same year. The number of migrants 
recorded for the period 1 to 13 December 2018 was 153; it is, 
therefore, plausible that the total for December may exceed that of 
November 2018, if the trend continued.  

Departure locations  

Over 99% of the Eritrean refugees into Kenya used the Moyale 
border point as the main entry point, with the exception of a deportee 
from Israel who was recorded at Malaba/Kampala, Uganda. The 
majority of refugees were originally domiciled in Eritrea. In particular, 
about 50% (319 migrants) explicitly stated that they had come directly 
from Eritrea, while the other 50% said that they came from refugee 
camps in Ethiopia with the key departure points being Hixax and 
Shimelba. 

Reasons for fleeing 

When asked why they came to Kenya, many respondents indicated 
that they knew someone in Nairobi or were joining family members 
or friends. Two main factors emerged from the survey regarding 
reasons for leaving Eritrea: family re-unification; lack of 
documentation in their home-country Eritrea; and the reopening of 
the border between Eritrea and Ethiopia (Figure 7.4).  
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help from UNHCR. The refugees face many challenges. One of the 
main challenges faced by Eritrean refugees is the absence of legal 
protection of their rights as refugees, as provided under the Geneva 
Convention of 1951 and its Protocol of 1956. This matter is 
aggravated by the lack of valid travel documents for refugees, which 
would enable them to move about more freely, earn a living, and 
contribute productively to the host country. 
 
In addition, refugees said that despite completing the family 
reunification process to a third country (i.e., Ethiopia), they are unable 
to leave Eritrea without an exit visa and, therefore, have been forced 
to leave Eritrea illegally. Once in Ethiopia, they are not able to obtain 
passports and other travel documents from the Eritrean Embassy in 
Ethiopia. In fact, EDEA has information that consular services, such 
as obtaining passports, are closed to new arrivals in Sudan 
(Khartoum), Ethiopia (Addis Ababa) and Kenya (Nairobi). 
 
The main reason for the lack of travel and identification documents 
among Eritrean refugees is the complex issuing process for travel 
documents by the Eritrean government. In particular, the 
government does not allow youth and underage children to have 
travel documents. In addition, there is a long waiting period (often 
two to four years) demanded by UN and refugee-hosting countries in 
East Africa prior to issuing refugee/alien identification documents 
(UN Human Rights Council, 2016). 
 
Eritrean refugees in East Africa lack support, knowledge of their 
rights as refugees under international conventions, and access to 
protection and legal advice. As mentioned by Horwood and Hooper 
(2016), such difficulties often mean that they are not able to obtain 
relevant documents for many years, leaving them vulnerable to police 
harassment and hindering their free movement to earn a living, 
support their families, and contribute productively to the host 
country. As a consequence, they remain vulnerable and many opt to 
continue on to Europe, despite the risk of physical abuse, rape, 
slavery and even death.  
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Another challenge is the changes to the Kenyan immigration policies 
on refugees, which include the closure of some refugee camps and 
disbandment of the Department of Refugee Affairs and the creation 
of the Refugee Affairs Secretariat (Amnesty International, 2017). 
These changes were made in response to the various terrorist attacks 
in Kenya over the years. With the massive influx of refugees from 
other parts of Africa to Kenya, this has resulted in a long process of 
recognition for refugees. Refugees need to go through a lengthy 
process to get refugees status and be considered legal residents. 
However, having a refugee status card does not guarantee 
employment. Kenya does not have a clear policy on refugee 
employment and other benefits. In comparison, in 2006, Uganda 
passed the Refugees Act, which officially allows refugees to settle in 
Kampala and other urban areas. However, if they are living in urban 
areas, they must forgo humanitarian assistance and, therefore, be able 
to provide for themselves. While some self-settled urban refugees are 
able to access education and employment opportunities, many end up 
living in slums with the Ugandan urban poor (Pavanello, Elhawary & 
Pantuliano, 2010). 
 
The following excerpts are from telephone calls received by EDEA 
from Eritrean refugees in police stations and holding areas, and 
describe the challenges faced by the respondents. 

Respondent 1 
Migrants travel long distances to seek asylum in other countries and 
face many challenges in the course of their journey. Respondent 1 had 
this to say about the challenges faced: 
 

I was among the migrants who paid money to be smuggled from Ethiopia to Moyale-
Kenya to seek asylum. Come the day, we were led by them [the smugglers] and the 
worst part of the journey we trekked. Which to me was not as expected, because I 
thought they were to offer transport. Unfortunately, each journey had its challenges, 
that day I slipped and I fell over a bridge. I survived, but with an injury to my back. 
I have not received any medication. (Respondent 1, interview, face-to-face, 
Moyale, 8 October 2018) 
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Respondent 2 
Asylum seekers often suffer mistreatment from smugglers and others. 
Respondent 2 shared the following: 

 
I am a mother of four children. We were put in a safe house at a village in Moyale 
as we waited for the smugglers to transport us to Nairobi. After a while, one of them 
came and led us to the place where we were to be picked up by a vehicle. Reaching 
there, they started quarrelling that I had children and the road was not good for them. 
So they left us with other migrants. We got robbed and ran to the nearest police 
station to seek help. My children got sick at the station. (Respondent 2, 
interview, face-to-face, Isiolo, 29 November 2018) 

Respondent 3 
We surrendered ourselves to Wajir police station after the smugglers dumped us. At 
that time we were 31 in number including men, women and children. We lived under 
poor conditions in terms of hygiene. This led to a diarrhoea outbreak which affected 
most of us. (Respondent 3, interview, face-to-face, Nairobi, 2 December 
2018) 

Respondent 4 
Despite being under the protection of the Refugee Affairs Secretariat, 
Kenya and UNHCR, the asylum seekers still feel insecure and 
threatened by human traffickers, as this respondent narrated:  
 

Refugee Affairs Secretariat had sent us from Maralal to Nairobi-Shauri Moyo for 
registration as legal asylum seekers. After going through the process we were locked 
in Department of Refugee Affairs until 7:15 pm to be transported to the refugee 
camp. As we waited smugglers came from nowhere and kidnapped 10 people out of 
22. Fortunately, the victims were rescued by the Kenyan Police. (Respondent 4, 
interview, face-to-face, Nairobi, 23 November 2018) 

Respondent 5 
On 23 November 2018, there was a group of 22 Eritrean asylum 
seekers, who, pursuant to a court order, were transferred from Moyale 
to Nairobi to have their documents processed by the Department of 
Refugee Affairs. When it was time to leave, they reported that there 
were two vehicles waiting to transport them with men in military 
uniforms. These men forced the asylum seekers into their vehicles 
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and demanding to be paid USD 4,000, stating that the fee was for the 
court order and transportation. They managed to force 10 people into 
the vehicles and the others escaped: 
 

After the registration at Nairobi-Shauri Moyo, we were taken to Kangemi, which 
is the transit point to Kakuma refugee camp, but we were kidnapped by Eritrean 
human traffickers on our way and taken to a place that we did not know. They 
wanted a ransom of [USD] 1,600 dollars which we did not have. (Respondent 
5, interview, face-to-face, Nairobi, 1 December 2018) 

Respondent 6 
One of the Eritrean freedom fighters, who had been serving the 
regime till recently shared the following experience that he faced in 
Eritrea and on the way to Kenya: 

 
I am a 55-year old Eritrean freedom fighter who actively participated to liberate my 
country from Ethiopia. I suffered a lot of injuries during the period that I fought. 
We were able to liberate our country, but we felt that the government failed us because 
we had hope that we could work freely, our children would receive quality education, 
but that was not the case. Systematically we were subjected again to another border 
conflict with Ethiopia from 1998 to 2000. Because of this we could not be released 
by the government from the military. This war affected the development of the country 
in terms of infrastructure, education, culturally etc.  
 
After the end of this war I had hoped to go back to my normal civilian life, but the 
government refused to release us. This led to my wife fleeing the country to Europe 
and leaving our three children behind. You can imagine the challenges I had to go 
through as a single parent without work. So I decided to run from my country to 
Kenya seeking asylum.  
 
I faced a lot of difficulties in the course of my journey to Kenya in the hands of human 
smugglers. I was also intimidated by the police. Finally, I and my children managed 
to be registered under UNHCR and the Kenyan government. (Respondent 6, 
interview, face-to-face, Nairobi, 19 November 2018) 
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Respondent 7 
Life in Eritrea can be described as slavery in the sense that everyone 
who works there is either getting nothing or very little. Here is what 
an Eritrean woman who served in the National Service and as a 
teacher had to say: 

 
I am a teacher by profession and also completed the obligatory National Service where 
I was getting paid peanuts. Surely, how can you be given less than USD 1 a day to 
survive? That is like working for free. After the National Service I got married to 
my husband in a lavish wedding in my country. We did not enjoy our married life 
after the wedding, because my husband fled to the USA to avoid the indefinite 
unlimited obligatory National Service. After he left I went through many problems 
including discrimination from government school administrators and loneliness. So I 
later on decided to flee from Eritrea via Sudan. Unfortunately I was caught by 
government officials. Since then I have been transferring from one detention centre to 
another. 

 
I was fined 50,000 Eritrean nakfa (USD 3,333)20 and posted back to the school 
that I was teaching at. Fortunately the border between Ethiopia and Eritrea was 
officially opened after the peace deal. I took advantage of that free movement and ran 
away via Ethiopia to Kenya. I was robbed by militias in Moyale-Kenya. Then taken 
to a police cell that was uninhabitable. I contracted pneumonia due to cold, but later 
on I was flown to Kakuma refugee camp for registration. (Respondent 7, 
interview, face-to-face, Kakuma, 16 October 2018) 

Respondent 8 
Lack of stability in any country affects everyone regardless of age or 
gender. The elderly and children are the most vulnerable part; here is 
what an unaccompanied child had to say: 

 
I was left alone in Eritrea without anybody to take care of me after my mother fled 
to Uganda. I am only 9 years old and during the border peace deal I was brave 
enough to cross to Ethiopia with the traders. Later we went to Kenya where we got 
arrested. We stayed in a police cell; I got sick from pneumonia. Later I was then 
taken to Kakuma where the UNHCR and the Kenyan government are trying to 

 
20 Official exchange rate 1 USD = 15 ERN (nakfa) 
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provide me with proper documentation to travel to Uganda and meet my mother. 
(Respondent 8, interview, face-to-face, Kakuma, 16 October 2018) 

Respondent 9 
Education is crucial to society to achieve development and prosperity. 
A graduate student in Eritrea was given a scholarship to pursue 
further education in Germany. Unfortunately, the government would 
not issue him with valid documentation to go to abroad. This resulted 
in him leaving Eritrea illegally. Here is what he had to say: 

 
I am a graduate student from Eritrea Halhale Business College and I got a 
scholarship to study in Germany. The government denied me a passport so that I 
could go and study. Luckily enough, the border of Eritrea-Ethiopia was opened and 
I fled my home country. Despite all the assistance from the Kenyan government and 
UNHCR in terms of the provision of proper documentation, I was victimised by the 
human traffickers, robbed by the militias, fell sick in the prison and was delayed to 
attend my studies on time. (Respondent 9, interview, face-to-face, Moyale, 
12 October 2018) 

 
Figure 7.5. Word cloud showing the challenges faced by Eritrean refugees  
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Figure 8.1. Timeline of Israeli legislation allowing refugees to be detained in Saharonim 
and Holot and number of Eritrean and Sudanese refugees removed 

Source: Based on figures from Population, Immigration and Border 
Authority (2018) 
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researchers had direct or indirect contact with human smugglers and 
traffickers to help understand the way they saw their work. Research 
on human trafficking is sensitive and it requires trust among 
respondents and researchers, especially given the sensitivity of the 
stories. The researchers took time and prepared for the interviews 
over two years, by conducting document reviews and engaging with 
the community. Being well embedded in the community and present 
in different countries relevant to the research, the researchers were 
able to enter the community through trusted persons. 
 
In order to ensure the safety of the participants in the research, all 
names are withheld (but known to the researchers) and all 
information is provided such that it cannot lead to a particular person. 
In the citations of WhatsApp messages, the language is adapted, 
without changing the meaning, to make the messages accessible to 
the reader. The names of people provided in the interviews in relation 
to smuggling and human trafficking have not been anonymised 
because these names have been published on earlier occasions and 
emerge often, consistently and regularly in the interviews. The 
authors deem it in the public interest that these names are made 
available. Although this is the case, this is an ethnographic study and 
is based on observations, as they have been provided by the 
participants in the study; the chapter does not contain legal analysis 
or make any legal accusations. 

Theory of gatekeeping 

The concept of gatekeepers is used to describe the individuals or 
processes in control over the filtration, cutting down and selecting of 
information (Shoemaker, Vos & Reese, 2009). This filtered 
information then reaches the target audience, the gated (Barzilai-
Nahon, 2008). The concept is most often used to describe the process 
of selection and editing in traditional media such as newspapers, but 
it has also been used more generally to mean people who mediate 
between different isolated groups. The term gatekeeper has been 
widely used in other areas of study as well, for example, to describe 
those who control access to information and relations (Tushman & 
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smugglers, the Libyan authorities, and the international organisations 
and delegations operating in Libya.  
 
In relation to the first attribute, the analysis revealed that Eritreans 
have very little alternative sources of information, as access to mobile 
phones is severely restricted. All three categories of gatekeepers have 
little need to keep the refugees informed of what is going on. Also, in 
relation to international organisations such as UNHCR, the refugees 
feel there is a lack of information on their cases and expressed a sense 
of abandonment.  
 
Analysis of the second attribute, information production and 
distribution, showed that not only do the human traffickers control 
whether the refugees can produce and distribute information, but 
they also force the refugees to distribute information beneficial to 
them, including threats, ransom requests, and sounds and images of 
torture. The Libyan authorities mainly repress information, but also 
force the refugees to present a positive image to foreign visitors, 
through threats and reprisals. International organisations also decide 
what information they do and do not share about refugees in relation 
to what they see and hear. In both the production and distribution of 
information, as well as the alternative information sources available, 
the refugees rely heavily on mobile phones. However, access to 
mobile phones is controlled by the human traffickers and the guards 
at detention centres, and unauthorised use of phones carries heavy 
penalties.  
 
The third attribute relates to whether or not there is a platform for 
negotiation between the gated and the gatekeepers, which was found 
to be mostly absent in Libya. Human traffickers hide themselves by 
positioning themselves at the top of an extensive network, known 
only by their nicknames, and communicating only through mobile 
phones, thereby, negating any possibility for negotiation. The guards, 
representing the Libyan authority, may facilitate some things for the 
refugees (such as airtime) for bribes or payment, but otherwise do not 
form relationships with the refugees. International organisations face 
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conflict, whether targeted at an individual or towards the population 
at large, pose an immense threat to people on various levels (Modvig 
& Jaranson, 2004). Indeed there is ample evidence suggesting that, 
aside from resulting in physical injury or death, political violence, 
including torture, constitutes a traumatic threat to the integrity of the 
self (Chapman & Gavrin, 1999).  
 
This chapter states that most people exposed to trauma will 
experience stress responses such as avoidance, sleep disturbances, 
hyper-arousal and hyper-vigilance. These are adaptive reactions that 
prepare the survivor to deal with ongoing risks (Chrousos & Gold, 
1992; Tsigos & Chrousos, 2002). Repeated or constant activation of 
the stress response on the body and brain, known as allostatic load 
(McEwen, 2003), which corresponds to post-traumatic stress, creates 
a state of fear, hopelessness or horror in the individual in response to 
the threat of injury or death (Yehuda, 2002). In this chapter, we will 
argue that these threats push people into flight mode, which overrides 
the rational decision-making process, irrespective of the high risks 
involved in migration. If this is the case, providing information about 
the risks of migration will not stop refugees from migrating, as this 
information is not processed due to the flight mode they are in, 
caused by the traumatic experiences. Hence, the main research 
question to be answered in this chapter is: Can trauma support for refugees 
decrease trauma levels and increase social and economic resilience? This research 
question will be investigated in a refugee camp in Ethiopia that gives 
shelter to many traumatised Eritrean refugees.  
 
The aim of the research is, first and foremost, to draw attention to 
the effect trauma has on the decision-making process of refugees 
experiencing post-traumatic stress. The effect of trauma is largely 
ignored in the scientific discourse about migration, and plays no role 
in migration policies. However, in order to design effective policies 
or interventions targeted at traumatised refugees, one should realise 
that they do not always react rationally, have a low capacity to take in 
information, and are less capable of processing information. The 
second aim of the research is to establish the effectiveness of a trauma 
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appraisal, cognitive schemas, symptom expression, and symptom 
resolution, as well as their behavioural action and adaptive strategies 
in response to danger (Lerner & Kennedy, 2000). This has at least 
two consequences for the lives of refugees. Firstly, PTSD negatively 
affects their social and economic resilience and, secondly, it affects 
their decision-making ability (Collier & Hoeffler, 1999). We will 
discuss both effects successively. 
 
As indicated above, traumatic experiences and PTSD carry with them 
strong negative feelings. People regard feelings as information, with 
which they evaluate their situation (Schwarz & Clore, 2007). Strong 
negative feelings indicate that the current situation might be 
dangerous and the individual can be especially receptive to negative 
information that backs up that feeling (Norman, 1990). This effect 
will only diminish if a person realises that the negative feelings have 
nothing to do with the situation at hand, but are caused by a negative 
state of mind (Schwarz, 2011). Negative feelings caused by a 
traumatic event can be characterised as a negative mood, such as a 
depression (Schwarz & Clore, 2007). In such cases, it is difficult to 
realise that the negative feeling is not causally link to the situation at 
hand, as moods have a more general impact than emotions (Schwarz, 
2011). According to this line of reasoning, refugees with PTSD will 
perceive fewer opportunities in their current situation and are 
expected to score low in terms of social and economic resilience.  
 
As decision making is a complex process that requires the ability to 
recognise and evaluate the probability and consequences of each 
available alternative, it can be expected that it is also affected by 
traumatic experiences. This suggestion is supported by research, 
which indicates that people often do not make decisions on the basis 
of the information available, even if they are not traumatised (Payne, 
Bettman & Johnson, 1993; Kahneman, 2011; Thaler, 2015). A large 
number of studies have shown that affective feelings can exert 
substantial influence on judgment (Schwartz & Clore, 2007; Cohen, 
Pham & Andrade, 2008; Isen, 2001; Pham, 2004). In particular, it has 
been shown that the influence of feelings typically increases in 
situations where ability to process information is reduced by various 
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This can explain why refugees migrate, despite information about the 
dangers that can be encountered on their journey. Due to their strong 
negative feelings, migrating seems to be a wise decision that needs no 
close consideration of the pros and cons. Information about the 
dangers is simply ignored.  
 
Although information processing might remain hampered by trauma 
during the flight of refugees, factual information about routes, 
destinations and facilitators is crucial and so refugees are very invested 
in staying connected with each other, despite the technological 
challenges involved. A study into information and communication 
technology (ICT) (Kidane, 2016) conducted as part of an initiative 
related to this research found that most people considered their 
fellow refugees as the best source of information regarding most 
things (in contrast to official information and members of the host 
community). The study also identified that much interaction and 
information exchange takes place on social media, where information 
is shared on a range of issues. Regular topics of discussion ranged 
from money and work to family and health. Migration was also 
discussed, but safety and security seem not to be discussed as much 
as other topics. 
 
Taken together, the above account shows that the little substantive 
information that finds its way to refugees on the move seems to come 
from fellow refugees, who are also most likely hampered by 
diminished cognitive capacity as a result of individual and collective 
trauma, and who potentially rely on their feelings to make decisions 
about their safety and prospects. In fact, it can be concluded that 
decision making is not only hampered by individual trauma (e.g. 
PTSD), but also by collective trauma (see Figure 12.1).  
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families. In this light, the objective of providing protection to 
refugees at the earliest safe point should include dealing with the 
trauma that might be underpinning their decision to move further, 
often taking shocking risks. 

Research method  

In order to investigate the research question, an experimental study 
was carried out in refugee camps in Ethiopia in spring 2017. This 
section briefly describes the methods used for the selection of 
participants, design of the study, Self Help Low Cost Post Traumatic 
Stress (SHLCPTS) programme, instruments used and ethical 
considerations. More can be found on this research report in Van 
Reisen, Nakazibwe, Stokmans, Vallejo and Kidane (2018) and Kidane 
and Stokmans (2018). 

Selection of participants 
As this research explores some extremely difficult experiences, 
participants needed to be willing to participate in the programme, as 
well as able to reflect on their experiences and communicate that 
reflection to the researchers, while remaining as near to the norms of 
their community as possible (Allen, 1971). Taking these 
considerations into account, participants were selected using 
purposive sampling approaches, which are described more 
extensively in Kidane and Stokmans (2018). Local research assistants 
were recruited and asked to draw a list of potential participants. The 
list was then finalised by the research team.  

Design of the study 
The research design can be characterised as true experimental (with 
random assignment of the videos to groups of participants and pre- 
and post-testing) carried out in a natural setting. Participants were 
randomly assigned to the trauma support programme. However, it 
would have been unethical and impractical to have a control group 
who received no trauma support (Bonell et al., 2011), because it would 
have denied trauma support to about half of the participants, even 
after they came in contact with, and opened up to, people who could 
potentially give them support. In addition, it would have been 
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impractical as the intervention relied on an app available on a mobile 
phone, so it would have been impossible to stop people from sharing 
their newfound knowledge and skills. So, it was decided that half of 
the participants would receive seven videos, while the other half 
would receive only two. The participants in the second group would 
be given the remaining videos at the conclusion of the study, together 
with an allowance to access them.  
 
Some refugees received additional livelihood support from non-
governmental organisations (NGOs) in the camps; those refugees, as 
well as the refugees who did not receive livelihood support, were 
asked to participate in the study and randomly assigned to take part 
in either a short two session video or a longer seven session video. 
Figure 12.2 shows the distribution of participants across the groups. 
 

 
Figure 12.2. Distribution of research participants 

The trauma support programme (SHLCPTS) 
A problem with trauma support in poor post-disaster contexts is that 
it is costly and reliant on Western experts or local clinicians (Kidane 
& Stokmans, 2018). In order to overcome some of these difficulties, 
the SHLCPTS programme was developed. The intervention was 
inspired by the eye movement desensitisation reprocessing (EMDR) 
therapy. EMDR works by getting victims of traumatic stress to focus 
intensely on the emotions, sensations and meaning of their traumatic 
experiences in a safe setting, while engaging them in a bilateral 
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indicates that during the research the change in post-traumatic stress 
was not equal for the two groups of participants (the two and seven 
video conditions). Inspection of the estimated means indicates that 
those who received the seven video programme reported less PTSD 
during the second measurement. Moreover, the interactions 
time*livelihood support and time*SHLCPTS*livelihood were not 
significant (F (1, 90) = 0.00, p = 0.995; F (1, 90) = 0.801, p = 0.373, 
respectively).  
 
In the case of collective trauma, measured by the ISCS, we conducted 
two analyses: one for online social capital and one for offline social 
capital as the dependent variable. If the dependent variable is online 
social capital, the results indicate a significant main effect of time (F 
(1, 90) = 14.859, p<0.01). This indicates that, overall, social capital 
online changed during the research period. The interaction 
time*SHLCPTS is significant (F (1, 90) = 32.203, p<0.01), which 
indicates that during the research the change in social capital online is 
not equal for the two and seven video conditions. Inspection of the 
estimated means indicates that those who received seven videos of 
SHLCPTS reported higher social scores. The results for the 
interactions time*livelihood support and time*SHLCPTS*livelihood 
were not significant (F (1, 90) = 0.675, p = 0.413; F (1, 90) = 2.719, 
p = 0.103, respectively).  
 
If the dependent variable is offline social capital, the results show a 
significant main effect of time (F (1, 90) = 55.409, p<0.01). This 
indicates that, overall, social capital offline changed during the 
research period. The interaction time*SHLCPTS is significant (F (1, 
90) = 82.733, p<0.01), which indicates that during the research the 
change in social capital offline is not equal for the two and seven 
video conditions. Inspection of the estimated means indicates that 
those who received seven videos reported higher social capital offline. 
The results for the interactions time*livelihood support and 
time*SHLCPTS*livelihood are not significant (F (1, 90) = 0.359, p = 
0.551; F (1, 91) = 1.109, p = 0.295, respectively).  
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So, the results indicate that post-traumatic stress levels, as well as 
collective trauma levels, decreased due to the SHLCPTS, consisting 
of two educational videos and five coaching and exercises videos. The 
same effect was not established by means of only the educational 
videos (the two video condition) or livelihood support. 

Did the SHLCPTS increase social and economic resilience? 
In this research, social and economic resilience was operationalised 
using six subscales: income, empowerment, structural/system, worry, 
capability, and social. To explore the effect of the SHLCPTS 
programme on each of these dependent variables, a 2 (full 
programme: seven videos; short programme: two videos) x 2 
(livelihood support: yes, no) x 2 (time: pre- and post-test 
measurement) repeated-measure MANOVA was conducted, with 
trauma support and livelihood support as between-subject factors 
and time as a within-subject factor. 
 
Regarding the dependent variable income, the results indicate that the 
perception of income did not change between the first (pre-test) and 
second measurement (post-test) (F (1, 91) = 0.358, p<0.551). So, in 
general, the perception of income did not change during the research. 
However, the interaction time*SHLCPTS is significant (F (1, 91) = 
15.084, p<0.01), which indicates that during the research the 
perception of income did change for the two as well as the seven 
video conditions. Inspection of the estimated means indicates that 
those who received seven videos of SHLCPTS reported higher 
income scores and those who received two videos reported lower 
income scores during the second measurement. However, the 
interaction between time*livelihood was not significant (F (1, 91) = 
1.112, p = 0.294), which indicates that livelihood support did not alter 
the perception of participants of income. Finally, the (three-way) 
interaction time*SHLCPTS*livelihood is not significant (F (1, 91) = 
0.842, p = 0.361). So, receiving both the livelihood programme as 
well as the SHLCPTS does not result in a multiplier effect. 
 
For empowerment, the results indicate that the main effect of time is 
significant (F (1, 91) = 17.662, p<0.01). This indicates that, overall, 
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the scores for empowerment changed during the research. The 
interaction time*SHLCPTS is significant (F (1, 91) = 42.344, p<0.01) 
and indicates that during the research empowerment did not change 
equally for the two and seven video conditions. Inspection of the 
estimated means indicates that those who received seven videos of 
SHLCPTS reported higher empowerment scores than those who 
received only two videos. The results for the interactions 
time*livelihood support is not significant (F (1, 91) = 0.069, p = 
0.793); neither is the three-way interaction 
time*SHLCPTS*livelihood (F (1, 91) = 1.921, p = 0.169).  
 
Regarding the subscale structural/system, the results indicate that the 
main effect of time is significant (F (1, 91) = 23.480, p<0.01). This 
indicates that, overall, the scores for system changed during the 
research. The interaction time*SHLCPTS is significant (F (1, 91) = 
38.632, p<0.01), which indicates that during the research the scores 
for system did not change equally for the two and seven video 
conditions. Inspection of the estimated means indicates that those 
who received seven videos of SHLCPTS reported higher system 
scores. The two-way interaction time*livelihood support and the 
three-way interaction time*SHLCPTS*livelihood are not significant 
(F (1, 91) = 1.983, p = 0.162; F (1, 91) = 0.311, p = 0.579, 
respectively).  
 
For worry, similar results were found. The results indicate that the 
main effect of time is significant (F (1, 91) = 5.090, p = 0.026), 
indicating that; overall, the scores for worry changed during the 
research. The interaction time*SHLCPTS is significant (F (1, 91) = 
13.438, p<0.01), which indicates that during the research the scores 
for worry did not change equally for the two and seven video 
conditions. Inspection of the estimated means indicates that those 
who received seven videos of SHLCPTS reported less worry. The 
two-way interaction time*livelihood support and the three-way 
interaction time*SHLCPTS*livelihood are not significant (F (1, 91) = 
0.368, p = 0.545; F (1, 91) = 0.644, p = 0.424, respectively).  
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Figure 13.1. H., Eritrean asylum seeker kidnapped from Sudan and tortured in Sinai 
until his family paid USD 30,000 for his release; photographs taken in Tel Aviv on 

18 May 2012, 22 days after his release. 
Photographs: Sigal Rozen 

 
With the completion of the border fence between Egypt and Israel in 
the middle of 2012, asylum seekers stopped coming to Israel almost 
completely. Those who reached the border were forced to wait on the 
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The staff of HRM went regularly (on average every two weeks) to 
visit Israeli detention centres in which asylum seekers are held. The 
material from these visits has been recorded through interview 
reports, observation reports and other communications. The HRM 
files are located in their offices. This study is based on an analysis of 
these files. 
 
In addition, various unpublished documents and testimonies were 
analysed for the purpose of this research. These include documents 
related to hearing protocols from the Detention Review Tribunal of 
torture survivors transferred by the Tribunal adjudicators to the Anti-
trafficking Unit for examination and data collected during visit by the 
Subcommittee on the Elimination of Trafficking in Women to south 
Tel Aviv and Jaffa, as well as testimonies collected during interviews 
conducted by Physicians for Human Rights-Israel.  
 
The secondary research has been conducted through a systematic 
desk research of legal documents, court cases, reports and other 
relevant publications. The documents are separately referred to in the 
text, unless these are part of the HRM files, in which case they are 
referred to as such. The author has the original files. Given the 
sensitive nature of this research, all names of torture and human 
trafficking survivors and asylum seekers are withheld. The names are 
known to the author. 

Definitions: Human trafficking, slavery and torture 

This section provides definitions of human trafficking, slavery and 
torture, as per international law and the laws of Israel. 

Human trafficking 
In Israel, the Prohibition of Human Trafficking Law defines human 
trafficking as selling or buying a human being, or carrying out a 
transaction involving a human being, with or without barter (State of 
Israel, 1977). This definition is limited in comparison to that in the 
Palermo Protocol (Protocol to Prevent, Suppress and Punish 
Trafficking in Persons Especially Women and Children, 
supplementing the United Nations Convention against Transnational 











362 
 

Infiltration Law, under which they were detained at Saharonim 
Prison, a facility with 2,000 beds. During that time, four social 
workers were employed at the prison, one of whom spoke Tigrinya, 
the language of most of the survivors. A hearing was held for the 
detainees by the Border Control Office within seven working days of 
their entry into Israel (Anti-Infiltration Law, State of Israel, 2012, 
Article 30[a]A). If the detainees showed overt signs of severe torture, 
the doctor might suggest that they meet with a social worker. If not, 
the first person to speak to them was the border control officer, an 
official of the Interior Ministry who was authorised to issue a 
detention and removal order and continue their administrative 
detention, or to set conditions for their release from custody (Hotline 
for Refugees and Migrants, 2009, 2010, 2011, 2012, 2013 & 2014). 
 
On 19 February 2012, as a result of tremendous efforts by the 
National Anti-Trafficking Unit in the Ministry of Justice, the Israel 
Prison Service introduced a procedure for identifying victims of 
trafficking and conditions of slavery. Within 15 days, with only one 
Tigrinya speaking social worker, 24 victims of torture were identified. 
However, most of them received no treatment because they were not 
defined as slavery victims. On 7 March 2012, the Ministry of Welfare 
reported that it was waiting for the conclusions of the government 
Subcommittee on the Elimination of Trafficking to decide how to 
deal with the issue of torture survivors (Protocol of the 
Subcommittee on the Elimination of Trafficking in Women, State of 
Israel, 2012). However, in the seven years that have passed since, no 
treatment has been offered to torture survivors who did not provide 
services to their captors. 
 
According to the procedure, when a border control officer, 
adjudicator of the Detention Review Tribunal or a social worker 
suspects that a detainee is a survivor of slavery they must notify the 
Legal Aid Department at the Ministry of Justice. The Department 
sends a lawyer to interview the detainee and to examine whether they 
are merely a survivor of torture or had also been forced to provide 
services to traffickers, making them a survivor of slavery. The lawyer 
documents the testimony of the survivor, includes their own legal 
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interviewees that if they prepared food or did construction work 
under the orders of their captors, they did indeed work, they rejected 
this: preparing food was not considered a job, as the food was for 
them as well. A detainee who was engaged in construction work, for 
example, claimed that it was not work, because he had not received a 
salary for it. Sexual abuse is even more difficult to report for the 
survivors of the torture camps in the Sinai. Even when they were 
asked and understood that reporting sexual abuse would promote 
their release from detention, many did not dare, and still do not dare 
to report it, because of the shame involved. These examples illustrate 
why relying on old protocols when discussing the experiences of 
slavery survivors, who now seek recognition of their status, is 
unreasonable (HRM files, Hotline for Refugees and Migrants, 2009, 
2010, 2011, 2012, 2013 & 2014). 

Imprisonment of torture survivors under the Entry to Israel Law 

The Bedouin smugglers who promised to transfer us to Israel abused us badly. They 
tortured my partner before my eyes; they slowly burned parts of his body until he died 
of his wounds. His body was thrown to the road. I was raped and severely beaten by 
the smugglers. (P.M.H., interview with HRM, Saharonim, 22 July 2009) 

 
P.M.H., a 28-year-old asylum seeker who fled Eritrea with her partner 
and was the victim of trafficking in the Sinai, is one of only six women 
who told HRM volunteers in 2009 about instances of rape on the way 
to Israel. Like the other asylum seekers, P.M.H. was held in 
administrative detention in Saharonim for illegal entry and stay in 
Israel, under the Entry to Israel Law (State of Israel, 1952).54 The 
period of detention and the date of release of asylum seekers was not 
stated specifically, but can be determined by the number of new 
asylum seekers entering Israel and, hence, the demand for the 2,000 
beds in Saharonim. The detention, which allows for the detention of 
asylum seekers, is ordered by border control officers and is subject to 
judicial review by the Detention Review Tribunal within 4 days, and 
periodic review every 30 days (State of Israel, 1952). 
 

 
54 P.M.H was released from prison in September 2009. 
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not be sent to Holot (State of Israel, 2012, Section 32D, Article 6C). 

However, this law does not grant the right to liberty to survivors of 
torture who have not worked for their captors. These survivors are 
sent to Holot like other asylum seekers. To clarify the difficulties 
involved in releasing survivors of slavery from detention, let us 
describe the sequence of events in the case of one of them.  
 
S.M., an Eritrean citizen, entered Israel in September 2011 and was 
released in November 2015 after more than four years in Saharonim. 
 

[...] There was severe violence in the Sinai. Every morning they would ask us to call 
[family members] to get the money ... When I was in the second hut, they took me 
to work in the building at night ... I worked for two weeks every day from eight in 
the evening until two or three in the morning. Because of all the torture and beatings 
I got, I became very ill, my whole body swelled up, my mouth too. The children of the 
smugglers who guarded us with rifles decided not to take me to work anymore ... I 
could not sit because they burned me in the back ... I sat naked because I was so 
wounded that I could not wear clothes. I did not tell anyone what happened to me. I 
was never asked the way you are asking me. (S.M., interview with Alexandra 
Roth-Ganor, HRM, Saharonim, 26 March 2015) 

 
In April 2015, Emi Saar, head of the HRM human trafficking combat 
team, sent a request to the Police Anti-Trafficking Unit to recognize 
S.M. as a slavery survivor, but the request was denied. In October 
2015, after the head of the Police Unit was replaced, Saar sent another 
request. In December 2015, S.M. was finally recognised as a slavery 
survivor, released from Saharonim Prison and transferred to a shelter 
(HRM files, Hotline for Refugees and Migrants, 2015a). 
 
During 2015, HRM referred 28 slavery survivors who worked for 
their captors to the Police Anti-Trafficking Unit; 19 of them (13 men 
and 6 women) were recognised as survivors during that year. In 2015, 
additional difficulties arose in preventing the transfer of survivors of 
torture and slavery from Saharonim to Holot. Although Holot had 
only 3,360 beds, the Immigration Authority admitted it sent no fewer 
than 12,425 asylum seekers there during 2015, among them at least 
2,000 survivors of the torture camps (Bureau of Democracy, Human 
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Chapter 14 

Refugee Parenting in Ethiopia and the Netherlands: 
Being an Eritrean Parent Outside the Country 

 
Bénédicte Mouton, Rick Schoenmaeckers & Mirjam Van Reisen 

 

Introduction 

An estimated 20,000 Eritreans live in the Netherlands, constituting 
the second largest group of asylum seekers in the country after Syrians 
(Sterckx, Fessehazion, & 
Teklemariam, 2018). Among 
them, many have 
experienced post-traumatic 
stress (PTS) symptoms due 
to traumatic experiences. 
These are related to direct or 
indirect exposure to death, 
torture, sexual abuse, and 
deprivation, both before and 
during their migration 
journeys, particularly in 
relation to human trafficking 
(Van Reisen & Mawere, 
2017). But PTS can also be 
prolonged by post-migration 
stressors related to 
acculturation, even after 
arriving in a safe place (e.g., 
not understanding the 
language, finding a job and housing, going to school or studying, 
caring for the family with insufficient finances, etc.) (Deater-Deckard 
et al., 2018). Acculturation is defined as a complex intra- and inter-
personal process by which an individual who comes into contact with 
one or more additional cultures modifies her or his own behaviour, 

Refugee parents often experience post-
traumatic stress due to their past 
experiences, but how does this affect their 
parenting? Surprisingly, this study found 
a high level of parental self-efficacy among 
Eritrean refugee parents in the 
Netherlands and Ethiopia. However, 
this raises concerns about the emotion 
regulation skills of refugee parents, who 
have a high level of emotional control and 
may have learnt to value self-reliance, 
which can impact on the socio-emotional 
development of their children. This 
requires further research as it may affect 
the long-term development of children of 
refugee parents and contribute to 
generational trauma. 
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Figure 14.3. Theoretical model of the relationship between parent trauma, parental 
cognition, parental behavior and child psychological health 

Conclusion 

This explorative study investigated to what extent the efficacy that 
parents experience in their parenting is affected by PTS among 
Eritrean refugee communities in the Netherlands and Ethiopia. 
Following a literature review, qualitative data was collected and 
analysed. The hypothesis was that efficacy was negatively affected by 
the high levels of PTS that new incoming Eritrean refugees 
experience, both as a result of individual trauma and collective 
trauma. The expectation was that people with high PTS would 
experience less positive efficacy in parenting and that this would 
contribute as intergenerationally transferred trauma into an element 
in collective trauma. 
 
Contrary to expectations, the refugee parents interviewed in this 
qualitative study showed a high level of parental self-efficacy, except 
for parents separated from their children who face the most difficult 
situation in terms of parental cognition. For the other parents 
interviewed, the results are reassuring considering the fact that higher 
levels of self-efficacy are related to more positive parenting and more 
positive child development.  
 
Yet, our results raise concerns about the emotion regulation skills of 
traumatised parents, for whom trust is yet to be experienced. Children 
may be at risk in terms of their socio-emotional development when 
they grow up with parents who do not share their emotions and have 
learnt to value self-reliance and exhibit a high level of emotional 
control. Emotional regulation is firstly about identifying and 
accepting emotions, and secondly about using strategies to reduce the 
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Chapter 15 

Journeys of Trust and Hope: Unaccompanied Minors 
from Eritrea in Ethiopia and the Netherlands 

 
Rick Schoenmaeckers, Taha Al-Qasim & Carlotta Zanzottera 

 

Introduction 

The Netherlands has received a large number of unaccompanied 
minors from Eritrea, with 3,017 arriving between 2014 and 2017 
(Immigratie-en 
Naturalisatiedienst, 2016; 
2017). They travel alone or in 
groups, either not 
accompanied by parents or 
guardians or separated from 
them. The journeys they have 
travelled are complex and full 
of danger. Many arrive 
traumatised because of what 
they have been through in 
Eritrea or during their travels 
(Sterckx, Fessehazion, & 
Teklemariam, 2018). When 
they arrive in the 
Netherlands, a new journey 
starts full of bureaucracy and 
legal procedures, which lead 
to stress and uncertainty among the young refugees. 
 
This chapter looks at the way in which these minors settle in the 
Netherlands after their dangerous journeys through the Horn of 
Africa. Differences are investigated in terms of personal relationships 
and trust at their first place of arrival after leaving Eritrea, the refugee 
camps in Ethiopia, and after settlement in the Netherlands. In 

This study looked at unaccompanied 
Eritrean refugee minors and their 
relationships with their caregivers in 
Ethiopia and the Netherlands. It found 
that there is misunderstanding and 
mistrust on both sides of the relationship, 
which affects the way the refugee minors 
receive and process information. The 
authors conclude that discussion of the 
issues that affect trust would improve the 
relationship between caregivers and 
minors. Understanding would provide a 
strong basis for forging better connections 
between caregivers and minors and 
improve the life satisfaction of the minors. 
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Ethiopia, the guardianship for unaccompanied refugee minors is with 
the Administration for Refugee and Returnee Affairs (ARRA) and the 
Norwegian Refugee Council. In the Netherlands, they fall under the 
authority of the Nidos Foundation (Schoenmaeckers, 2018; Nidos, 
2018). 
 
Eritrean refugees have particular difficulties when settling in the 
Netherlands. They often feel misunderstood and not taken seriously 
by institutions, and they can have difficulties participating in Dutch 
society and finding a job. This is partly to do with the fact that the 
majority have never received much education. They can read and 
write in their own language, but usually not much more than that. 
Apart from those who studied in bigger cities at one of the nine 
colleges in Eritrea, most of the arrivals in the Netherlands come from 
remote rural areas (Sterckx, Fessehazion, & Teklemariam, 2018).  
 
Research among Eritrean unaccompanied minors in the Netherlands 
(Kulu-Glasgow, Noyon, Smit, & Shagiwal, 2018) shows similar 
findings. Additionally, Eritrean minors often have problems with 
trust and feel that they are not taken seriously by adults. 
Schoenmaeckers (2018) highlighted that most minors who leave 
Eritrea come from small border villages. Their education stops at the 
age of 17, when they are redirected to Sawa Military Training. As well 
as school, many have worked as shepherds and helped their mothers 
in the household. Practical or professional skills, other than working 
on the land and looking after cattle, are seldom acquired.  
 
Eritreans have lived under constant surveillance and control by the 
state. In Eritrea, almost no-one can work or move freely. Family-
members receive fines when their children escape the country and 
intimidation by government officials is a common method of control. 
This results in a culture of fear and secrecy, affecting young Eritreans 
and forcing them to leave the country (Van Reisen & Mawere, 2017). 
Most of the unaccompanied minors from Eritrea did not inform their 
parents at the time they left Eritrea, and only got in touch with them 
once they were outside the country (Chapter 6, Journeys of Youth in 
Digital Africa: Pulled by Connectivity, by Rick Schoenmaeckers). Van 
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minors from Eritrea (Nidos, 2018). Nidos assigns a mentor and a 
guardian to each minor and provides accommodation. The different 
care arrangements in the Netherlands include foster and kinship care, 
as well as group care facilities. In the smaller units, children live in 
groups of 6 to 10 and receive care from their mentor 24-hours a day. 
In other living units, minors live more independently with 16 or 17 
others. There is also campus housing, where approximately 80 to 100 
minors live together.  

Methodology 

The field work for this study was conducted in Ethiopia (by Rick 
Schoenmaeckers) and the Netherlands (by Taha Al-Qasim and 
Carlotta Zanzottera) from January to August 2017. In Ethiopia, the 
main part of the research was conducted in Hitsats Eritrean Refugee 
Camp, but data was also collected in Shimelba Eritrean Refugee 
Camp, Endabagoona Screening and Reception Centre and in the city 
of Shire. In the Netherlands, the field work was carried out in six 
refugee centres for unaccompanied minors, located in the centre, 
south, south-west and south-east of the Netherlands.  
 
In Hitsats, 16 minors were interviewed. Focus group discussions and 
workshops were held with the same group of participants in two age 
groups: 12 to 14 and 15 to 17 years old. Most of the minors who 
participated in the study came from southern rural regions of Eritrea 
and belonged to the Christian Tigrinya ethnic group. Seven interviews 
were conducted with ARRA camp coordinating officers, UNHCR 
officials and officers from the Norwegian Refugee Council. In 
addition, informal interviews were conducted with officials of 
livelihood and relief providing non-governmental organisations 
(NGOs). Apart from one of the research coordinators who speaks 
the languages of the minors (Arabic and Tigrinya), the other 
researchers made use of translators during the field work. Particular 
precautions were taken to vouch for the integrity of the interpreters, 
who were asked to also assist in a cultural interpretation of the 
questions to build a conducive environment for the research. For this, 
the translators received training.  
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In the Netherlands, the first three respondents were selected together 
with Nidos. The rest were introduced by the participants using 
snowballing technique. In total, 25 minors, 11 guardians, 7 mentors, 
and 2 regional managers of Nidos were interviewed. Most of the 
minors were 17-years old and were Christian Tigrinyans. Most of 
them came from rural southern and central parts of Eritrea. A few of 
them belonged to the Muslim Tigre ethnic group, from western rural 
parts of Eritrea. Only two boys came from the cities of Keren and 
Asmara.  
 
The data consists of transcripts of interviews and notes of 
observations, workshops and focus group discussions. The data was 
analysed with the use of the qualitative analysis program Atlas.Ti. 
During the first phase of the analysis, coding sessions helped to create 
structure in the data. Thereafter, thematic coding sessions made it 
possible to find related and coherent issues. Relational concept trees 
and a structured database were used to analyse the data in a 
comparative way between the different areas (Bryman, 2012). 

Ethical considerations 

Parental consent is key when talking about ethical research on 
children (Morrow & Richards, 1996, p. 90). The issue in this research 
was that the parents of the participants were absent. Therefore, the 
legal guardians were carefully informed and their consent obtained. 
In Hitsats, the research was carried out with the approval of ARRA 
and the Norwegian Refugee Council and, in the Netherlands, with the 
approval of Nidos. Secondly, informed consent was carefully 
obtained from all participants. In this way, the autonomy and safety 
of the individual was respected and it was ensured that the 
participants were fully aware of what they were participating in (Ellis, 
Kia-Keating, Yusuf, Lincoln, & Nur, 2007). In addition, 
unaccompanied Eritrean minors are often traumatised; hence, they 
are a vulnerable group that should be approached carefully and 
ethically conscious (Van Reisen & Mawere, 2017). Therefore, the 
interpreters and translators who assisted during the research received 
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2006). They can only reunite in the Netherlands if they have been part 
of the family before the sponsor entered the Netherlands (Article 
C2/4.1, Aliens Act Implementation Guidelines 2000; Ministry of 
Justice and Security, 2006). Parents of refugees over 18 are not eligible 
in principle, and have to show that non-reunification would disrupt 
the existing family structure. In all cases, the family relations have to 
be proven through official documents. DNA evidence can be used if 
official documents are not available.  
 
If the procedure is successful, the family members will receive 
permission to travel to the Netherlands. In order to pick up the visa 
and to arrange travel for family to the Netherlands, the family 
members have to report to the closest Dutch Embassy. The family 
members will receive an asylum residence permit in the Netherlands. 
 
If the application for family reunification is made later than 3 months, 
it is possible for a refugee to go through the regular procedure for 
family reunification for those who have not been granted asylum 
status. The demands under this procedure, however, can be much 
stricter. Firstly, the sponsor must have sufficient financial resources 
to support him/herself and his/her family members (Article 3.2, 
Aliens Act), which means a monthly and gross income of over EUR 
1,552. Adult children over 18 are in principle excluded from the 
procedure, unless it can be shown that children until around the age 
of 25 are dependent on the family life, for example if they have never 
lived independently. Through the normal family reunification 
procedure, the family member must have passed the civic integration 
examination, regarding a basic knowledge of the Dutch language and 
of Dutch society, introduced on 15 March 2006 (Ministry of Justice 
and Security, 2006a); however, for refugees, this condition does not 
have to be met as long as the refugee still has a temporary residence 
permit. Other conditions also apply, such as the need for legalisation 
of documents. Refugees can ask for an exception to these conditions, 
but it is not given that this will be granted.  
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when an administrative delay arises. In the case of Eritrea, the 
necessary documents often have never been created or issued. In this 
case, documents have to be issued from scratch. Family members in 
Eritrea are often afraid of going to the authorities to request 
documents. These barriers diminish the chances of reuniting a family.  
 
The report by ECRE explains how difficult or even impossible it can 
be for refugees to obtain official documents from their national 
authorities, notably because of the political instability, fear of 
persecution, conflict or violence. The report states that:  
 

It is often difficult or even impossible for refugees and family members to obtain the 
necessary official documents from their national authorities. This may be due to the 
fear of persecution which has originally led the family to leave the country of origin. 
Family members may also already be in a third country when they apply, and 
therefore unable to go back to the country they fled because of ongoing conflict and 
violence. (ECRE, 2014, p. 17) 

 
Citizens of Eritrea often avoid dealing with the government out of 
fear of persecution. For example, a lawyer contacted for the research 
indicated that it was common knowledge for Eritrean girls to avoid 
getting an identity card, as they did not need it and it requires 
registration at the central government, which would result in 
recruitment into the indefinite National Service. For many other 
official documents, Eritreans also did not see the need to obtain them 
as they often served no purpose for them in Eritrea. As a result, the 
high level of importance placed on documents by the Dutch and 
Belgian governments can lead to misunderstandings with Eritrean 
refugees who are not used to this.  
 
ID cards or passports are documents that are often required, both for 
family reunification and for primary asylum claims. In the 
Netherlands, one case studied for this research showed that the 
Dutch government pointed to the legal requirement in Eritrea to 
possess an ID card. However, for reasons such as the one mentioned 
above, some people do not have one. In addition, in October 2014, 
Eritrea announced it would retire the old ID card and would 
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obstacles to family reunification: lack of clear information on, and 
understanding of, the process; complex and onerous requirements; 
inability to collect documents; the absence of diplomatic relations and 
communication between host and home countries; and discretionary 
and unjustified practices by host and home country authorities. These 
obstacles highlight the direct and indirect impact of state and 
government policies on refugees and their families. For the 
researchers, who are not legal experts, the requirements and 
procedures are often confusing. Refugees who come from traumatic 
situations and who do not speak the language, however, are expected 
to quickly understand what steps they need to take. This illustrates 
that successfully completing the process of family reunification is 
highly dependent on support available from lawyers, case workers and 
NGOs. This adds a strong element of arbitrariness to the process and 
undermines the sense of justice. The case of Haile and Sophia 
illustrates that the procedures may be inadequate for individual cases, 
which can cause such cases to become time-consuming processes 
involving multiple experts, support staff, and other individuals in the 
legal and diplomatic procedures. The rigid regulations, therefore, do 
not help to improve the legal processes, but undermine them. This is 
detrimental to the right of family unity. 
 
This regrettable state of affairs is not without consequence. This study 
confirms findings by Berends (2019) that family fragmentation causes 
stress and frustrates integration. This study found that the 
complications around family reunification further compound the 
stress of refugees. There is also reason for considerable concern that 
the requirements set by authorities are causing the relatives of 
refugees to undertake dangerous journeys, including crossings 
borders illegally, making payments for unobtainable documents and 
other actions, such as the signing of the regret form and payment of 
the 2% tax to seek the help of the Eritrean embassy to provide 
required documents. 
 
Improving access to, and communication with, the embassies of EU 
member states is vital and remains an essential point of reform. At 
the same time, EU member state authorities should provide 





https://emnbelgium.be/sites/default/files/publications/vreemdelingenwet.pdf
https://emnbelgium.be/sites/default/files/publications/vreemdelingenwet.pdf
https://www.dsp-groep.eu/projecten/the-2-pct-tax-for-eritreans-in-the-diaspora/
https://www.dsp-groep.eu/projecten/the-2-pct-tax-for-eritreans-in-the-diaspora/


https://www.coe.int/en/web/commissioner/family-reunification
https://www.coe.int/en/web/commissioner/family-reunification
https://eur-lex.europa.eu/legal-content/en/ALL/?uri=celex%3A32003L0086
https://eur-lex.europa.eu/legal-content/en/ALL/?uri=celex%3A32003L0086
https://www.refworld.org/docid/58514a054.html
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/00_family_reunification_synthesis_report_final_en_print_ready_0.pdf
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/00_family_reunification_synthesis_report_final_en_print_ready_0.pdf
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/00_family_reunification_synthesis_report_final_en_print_ready_0.pdf
http://www.europarl.europa.eu/meetdocs/2014_2019/documents/com/com_com%282014%290210_/com_com%282014%290210_en.pdf
http://www.europarl.europa.eu/meetdocs/2014_2019/documents/com/com_com%282014%290210_/com_com%282014%290210_en.pdf
http://www.europarl.europa.eu/meetdocs/2014_2019/documents/com/com_com%282014%290210_/com_com%282014%290210_en.pdf
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
http://curia.europa.eu/juris/document/document.jsf?docid=211670&text=&doclang=EN&part=1&occ=first&mode=LST&pageIndex=0&cid=4966459
http://curia.europa.eu/juris/document/document.jsf?docid=211670&text=&doclang=EN&part=1&occ=first&mode=LST&pageIndex=0&cid=4966459
http://curia.europa.eu/juris/document/document.jsf?docid=211670&text=&doclang=EN&part=1&occ=first&mode=LST&pageIndex=0&cid=4966459
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:337:0009:0026:en:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:337:0009:0026:en:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:337:0009:0026:en:PDF
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
https://ec.europa.eu/info/policies/justice-and-fundamental-rights/civil-justice/family-law/overview-family-matters_en
https://fra.europa.eu/en/publication/2017/mapping-minimum-age-requirements/family-reunification
https://fra.europa.eu/en/publication/2017/mapping-minimum-age-requirements/family-reunification
https://fra.europa.eu/en/publication/2017/mapping-minimum-age-requirements/family-reunification
https://fra.europa.eu/en/publication/2017/mapping-minimum-age-requirements/family-reunification


https://ind.nl/en/Pages/Lack-of-documentary-evidence.aspx
https://wetten.overheid.nl/BWBR0011823/2019-02-27
https://wetten.overheid.nl/BWBR0011823/2019-02-27
https://wetten.overheid.nl/BWBR0011825/2019-07-01
https://wetten.overheid.nl/BWBR0011825/2019-07-01
https://wetten.overheid.nl/BWBR0012002/2013-02-01/1
https://wetten.overheid.nl/BWBR0012002/2013-02-01/1
https://zoek.officielebekendmakingen.nl/kst-29700-3.html
https://wetten.overheid.nl/BWBR0019791/2006-12-01
https://zoek.officielebekendmakingen.nl/stb-2006-28.html
https://www.myria.be/en/fundamental-rights/family-reunification/child-entry/chapter-2
https://www.myria.be/en/fundamental-rights/family-reunification/child-entry/chapter-2
https://www.myria.be/en/publications/brochure-family-reunification-with-beneficiaries-of-international-protection-in-belgium
https://www.myria.be/en/publications/brochure-family-reunification-with-beneficiaries-of-international-protection-in-belgium
https://www.myria.be/en/publications/brochure-family-reunification-with-beneficiaries-of-international-protection-in-belgium


https://www.scp.nl/Publicaties/Alle_publicaties/Publicaties_2018/Eritrese_statushouders_in_Nederland
https://www.scp.nl/Publicaties/Alle_publicaties/Publicaties_2018/Eritrese_statushouders_in_Nederland
http://www.unhcr.org/refworld/docid/3ae6b3712c.html
https://www.unhcr.org/protection/travaux/40a8a7394/final-act-united-nations-conference-plenipotentiaries-status-refugees-stateless.html
https://www.unhcr.org/protection/travaux/40a8a7394/final-act-united-nations-conference-plenipotentiaries-status-refugees-stateless.html
https://www.unhcr.org/protection/travaux/40a8a7394/final-act-united-nations-conference-plenipotentiaries-status-refugees-stateless.html


494 
 

 
  



495 
 

 
 
 

Part IV. Problem 
Framing 

 
  



496 
 

 
  







499 
 

As human trafficking for ransom is a relatively new phenomenon, 
which emerged only in 2009 (Van Reisen & Rijken, 2014, p. 113), it 
is understandable that many aspects of it still need to be identified 
and described. However, the diverse perceptions of it make finding a 
solution to the problem difficult. There is no clear solution or policy 
in place that would address the issue effectively and at the one time. 
Thus, the main research question asked in this chapter is: How is the 
problem of human trafficking for ransom framed in documentaries and how does 
this framing affect how we react to the problem? To answer this question, it 
looks at: how refugees are portrayed, how human traffickers and 
smugglers are portrayed, the genderised representation of victims of 
human trafficking, the representation of the trauma suffered by the 
victims of human trafficking and what agency is awarded to the actors 
in the context of human trafficking. 
 
The next section describes the methodology used for this 
comparative study, followed by the theoretical framework, which 
describes the concepts used to analyse the framing of human 
trafficking in the different documentaries. A detailed description of 
the five documentaries is then presented, followed by the findings 
(each section addressing one sub-question). Finally, a brief conclusion 
is presented. 

Methodology 

This chapter uses documentary analysis to investigate the framing of 
human trafficking. Documentaries are a great source of information 
on the topic for a number of reasons. First, documentaries collect 
expert opinions in the field. Some of the documentaries analysed in 
this chapter contain interviews with researchers, policymakers, and 
authorities, who share their first-hand experiences with the victims 
and perpetrators of human trafficking. Second, documentaries show 
real footage from the problematic setting, such as interviews with the 
survivors of human trafficking and footage of the phone calls made 
while the victims were being tortured to extract ransom. Thus, it 
makes them a highly credible and transparent source of information. 
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trafficking for ransom that emerged in around 2009 and involved 
entire Eritrean families at home and in the diaspora. The name of the 
documentary gives the viewer a hint of what is going to be shown. 
The documentary opens with the actual sounds of torture, 
communicated by mobile phone. It shows the footage of the phone 
call between a relative and one of the victims to extract ransom. The 
film highlights the desperation of the situation and the horrific torture 
that the victims are subjected to. During the film, the viewers get to 
know the relatives of the victims of human trafficking, who feel 
powerless and desperate as they try to free their loved ones. The 
documentary follows Meron Estefanos, Swedish-Eritrean radio 
journalist and human rights activist, in her quest to help the victims 
of human trafficking.  

Under the Skin (2014) 
Under the Skin (Deloget & Allegra, 2015) is a documentary produced 
by French film makers Cécile Allegra and Delphine Deloget. It shows 
the consequences of human trafficking through the eyes of the 
survivors. Young men share their touching life stories, as well as what 
happened to them when they were captured by the traffickers. 
Through multiple interviews all around the world, starting in Sweden 
and ending in Egypt, the reality of being trafficked is revealed. The 
documentary starts by showing the scars of one of the survivors. The 
name of the documentary, Under the Skin, refers to the trauma that 
they carry under the skin in addition to their visible scars.  

The Gatekeepers of Europe (2018) 
The documentary The Gatekeepers of Europe (Schäfer et al., 2018) is 
produced by Franco-German free-to-air television network ARTE 
and German public-service television broadcaster Zweites Deutsches 
Fernsehen (ZDF). It deals with the border control policies of the 
African Union and the role of Europe in their facilitation and 
financial support. It represents the migration problem from a political 
perspective, as the result of the cooperation by two powerful actors. 
It shows how people become victims of this uneasy system. 
Describing the situation in detail, the producers clarify the political 
context as well as technological aspects, such as the development of 
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with post-traumatic stress. The documentary shows the lack of 
support for survivors, support that could help them overcome the 
trauma and post-traumatic stress. The documentary deals primarily 
with the situation in which refugees find themselves when they reach 
their final destination. Their mental state is shown in the documentary 
from multiple perspectives and is one of the main focuses of the 
documentary.  

Agency 

The different documentaries show agency in different ways, as they 
depict the situations in which the refugees carry out their lives. Table 
17.5 shows which films deal with agency. 
 
Table 17.5. Documentaries dealing agency 
 

Documentary Representation of agency 
It Will be Chaos x 
Sound of Torture x 
Under the Skin x 
The Gatekeepers of Europe 

 

The Hunt for the General 
 

 
In the Sound of Torture (Shayo et al., 2013) we see the situation mostly 
through the eyes of Meron Estefanos, journalist and radio presenter 
for Radio Erena in Sweden. She experiences her agentic decisions, as 
she tries to fix the problem from Sweden, Israel and Egypt. One of 
the main messages of the documentary is the importance of personal 
help to the victims. The film portrays scepticism on the part of 
victims and Estefanos of the possibility of international organisations 
and law enforcement agencies stopping this form of human 
trafficking. We also see the relatives collecting money to save the 
hostages, as in the case of Amanuel and Hariti. Some do all they can 
and keep searching for their relatives, as shown in the case of Timmit 
and Dessale. The documentary also shows the lack of ability of the 
refugees and their families to improve the situation and the limited 
possibility of rescue.  













https://www.hbo.com/documentaries/it-will-be-chaos
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they have tended not to be elsewhere. They denote fairly long-standing characteristics 
in a region that differentiate it from many other regions. (Metz, 2015, p. 1176) 

 
The figure depicts four views: 

View 1. On the purpose and practice of travelling from 
Africa to Europe, based on Africa-centric 
epistemologies 

View 2. On the purpose and practice of travelling from 
Africa to Europe, based on Eurocentric 
epistemologies 

View 3. On the resources from Europe being sent to Africa, 
from African epistemologies, separated into view 3a 
(embedded in indigenous African epistemology) and 
view 3b (embedded in neo-colonial thought) 

View 4. On resources from Europe to Africa, from a 
Eurocentric point of view 

 
The figure is greatly simplified; it omits many details, especially 
contextual issues, such as the significant net outflow of financial and 
other resources from Africa to Europe (Mawere & Van Stam, 2016a). 
It omits the diversity of African and European epistemologies. 
However, in this chapter, we wish to highlight the multiplicity, 
complexity and discordance of the languages involved, and, for that 
purpose, this simplified model suffices. 

Travels from periphery to the centre (view 1) 
In view 1, travelling is a dynamic and integrated activity, initiated from 
African experiences and stories of travellers. It is from this context 
that travel commences, from a situated understanding of what the 
pros and cons of travelling are. Therefore, view 1 starts off the 
travelling. The reasons for travelling are diverse and can be 
distinguished as being reactive (e.g., fleeing from violence or 
indefinite military service, as in Eritrea) or pro-active (e.g., in search 
of a better standard of living, as in Nigeria). 
 
Ubuntu implies an expanded view of community (Ramose, 2003; 
Mawere & Van Stam, 2016b). Any activity in the Horn of Africa links 
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Following this line of argument, it can be concluded that it is difficult 
for both Italy and the EU to distance themselves from wrongful acts 
committed in Libya in the context of their ongoing migration-related 
dealings with the Libyan authorities. In conclusion, we believe that 
the argument made by Davitti and Fries (2017),82 in the context of a 
hypothetical violation that took place in Niger and involving Italian 
complicity, applies in the same fashion in the context of the ongoing 
violations taking place in Libya. Based on this understanding, it can 
be concluded that Italy and the EU are in violation of Article 3 
(prohibition of torture), Article 5 (right to liberty and security) and 
Article 13 (right to an effective remedy) of the European Convention 
on Human Rights (Council of Europe, 1950) for their active 
involvement in the financing, setting up and monitoring of the 
effectiveness of the offshoring mechanism in Libya for dealing with 
migrants attempting to cross the Mediterranean Sea to Europe. 

Possible accountability options 

Many of the violations that are currently taking place in Libya, with 
the alleged complicity of Italy and the EU, involve flagrant breaches 
of fundamental rights and freedoms protected by international 
human rights law, international refugee law, and European human 
rights law, not to mention African human rights law. There is no 
doubt that many of these violations are of serious concern to the 
international community as a whole. Thus, according to Article 5 of 
the Rome Statute (International Criminal Court, 1998), they have the 
characteristic features of atrocity crimes that can possibly be 
prosecuted by the International Criminal Court (ICC), if other 
accountability measures are not taken by the countries concerned, in 
particular Libya, Italy and other EU member states.  
 

 
82 Davitti and Fries (2017) cite the following case law of the European Court of 
Human Rights in support of their argument: ND and NT v. Spain (European Court 
of Human Rights, 2017); Hirsi Jamaa and Others v Italy (European Court of Human 
Rights, 2012a); MSS v. Belgium and Greece (European Court of Human Rights, 2011); 
EL-Masri v. The Former Yugoslav Republic of Macedonia (European Court of Human 
Rights, 2012b); Case of Al-Nashiri v. Poland (European Court of Human Rights, 
2014); Khlaifia and Others v. Italy (European Court of Human Rights, 2016). 
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One of the four categories of atrocity crimes punishable by the ICC, 
as per Articles 5 and 7 of the ICC, is the crime of torture, when 
committed as a crime against humanity. In order to reach the 
threshold of a crime against humanity, torture must be committed in 
a systematic or widespread manner, and must be directed against any 
civilian population, with knowledge of the attack. There is hardly any 
doubt that the situation of torture in Libya fits well with the definition 
of crimes against humanity, at least based on the detailed findings 
made by Amnesty International (2017).  
 
However, as is generally known, prosecution by the ICC takes place 
only when the authorities in a given situation are unwilling or unable 
to take necessary legal action with regard to the violations in question. 
While this may be the case in Libya, the same cannot be said with 
regard to Italy and other EU member states. Be it as it may, the 
authors are cognisant of the fact that at this level the possibility of 
initiating prosecutorial measures targeting European actors at the ICC 
level is undoubtedly not a priority in the near future for a number of 
practical and procedural reasons, which are not the direct focus of 
this chapter. This calls for consideration of other accountability 
options under national or regional mechanisms. 
 
The possibility of pursuing accountability for these violations is by far 
better in Europe than in Africa, for the simple reason that most 
European countries, including Italy, happen to have advanced 
prosecutorial infrastructure. This is in addition to complementary 
accountability options that can be pursued at the level of the 
European Court of Human Rights or the ICC at a later stage, should 
the situation demand. The relevance of the latter option needs to be 
seen in the context of the complete breakdown of the rule of law in 
Libya. 
 
However, as a matter related to one of the most controversial issues 
of public policy in Europe, prosecutorial accountability measures are 
not going to be that easy, even in European courts. This issue involves 
a potential process of criminal accountability, targeting high-ranking 
government officials sitting at the helm of the uppermost structures 
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Time and again, migration experts have advised the EU to shift its 
focus from a preoccupation with stemming the arrival of refugees to 
addressing the root causes of forced displacement. The former is not 
difficult to achieve, but its dividend is short lived because it is 
propelled by the need to see quick results. By their nature, hurried 
and short-sighted policy considerations do not lead to a lasting 
solution. The other option, addressing the root causes of forced 
displacement, requires a holistic approach, which is not beyond the 
reach of the EU. It may require extra hard work and improvisation at 
several levels of political negotiations, but surely its dividend is more 
permanent and sustainable. The EU is not investing sufficiently in 
this option and needs to re-focus its attention accordingly.  
 
There is also a need to focus on long-term migration-related 
solutions. Of the many recommendations that have been proposed at 
different times and in different contexts, we emphasise the following 
two: 1) improving access to the free movement of people, and 2) in 
situations, like that of Libya, where horrendous violations of human 
rights are rampant, introducing expedited resettlement procedures 
with higher levels of geographic distribution and increased quotas 
(McAdam, 2015). 
 
With regard to a long-term and sustainable solution, the following 
observations are relevant by way of concluding this chapter. Dark 
roots that relish the nightmares of outlandish governance behaviour 
are hovering over Europe, in what seems to be a gradual, but assured, 
process. Exacerbated by the rise of populist political parties, who do 
not shy away from using overtly offensive (and irresponsible) 
language in reference to refugees and other societal groups, the 
problem is taking a disturbing shape. There is an urgent need to 
nurture the proactive involvement of responsible and sensible 
European citizens and actors, in particular grassroots and civil society 
actors, in the migration debate. With proper planning, diligence and 
perseverance, progressive forces can still win the struggle for a fair 
and just Europe. 
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chapter will show that, from a legal perspective, attributing 
responsibility for the human rights abuses suffered by migrants and 
refugees to the actors involved is not an easy task. It raises many 
thorny legal issues and the applicable international legal framework 
contains gaps and grey areas. Gaps are situations in which actors 
(states, non-state actors, the EU and EU agencies) can escape 
responsibility for their conduct, while grey areas are situations in 
which the law does not provide a clear answer as to who is 
responsible. 
 
This chapter seeks to identify legal boundaries and define 
responsibilities in the area of migration control, in Africa and on the 
shores of the EU. The aim is to point to relevant legal concepts and 
discuss the limitations of the legal framework in relation to current 
practices. Although the UNHCR and IOM, as international 
organisations, play an important role in migration governance, their 
responsibility is not discussed in this chapter. The main research 
question is: To what extent can the EU and its agencies, as well as state and 
non-state actors, be held responsible for the human rights violations suffered by 
refugees and migrants? 
 
The remainder of this chapter is divided into four sections. The first 
section gives several examples of current migration control practices: 
Italian and European cooperation with Libya; returns from Libya to 
countries of origin, including the plight of Eritreans on the move; and 
agreements between Israel, Rwanda and Uganda. The second section 
examines the responsibility of states, while the third discusses the 
responsibility of the European Union and relevant EU agencies. The 
last section offers some concluding remarks. 
 
This chapter is primarily based on legal analysis of an area that is 
undergoing change, both in terms of practice and legal standards. The 
description of current practices in the first section is based on desk 
research. It is not exhaustive, but rather highlights a few examples 
that reveal the complexity of the issues at hand. The legal analysis in 
the latter sections relies primarily on case law and scholarly literature.  
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challenges and mounting pressure (ECRE, 2018). At the same time, 
Israel withdrew from an agreement with the UNHCR to implement 
solutions for some 39,000 asylum seekers in Israel (UNHCR, 2018a, 
2018b). 
 
These are only some examples of how the human rights of migrants 
and refugees are violated in the externalisation of migration control. 
The states and institutions that implement such policies, for instance, 
Italy and Israel, seem to think that they can successfully manage 
migration while avoiding being held responsible for such violations. 
Accordingly, based on a legal analysis, the next two sections discuss 
to what extent the practices described here enable states, non-state 
actors, and the EU and its agencies to be held responsible for their 
involvement in migration control activities outside the EU.  

Responsibility of states 

This section focuses on the responsibility of states for violating the 
human rights of migrants and asylum seekers, while the next section 
focuses on the responsibility of the EU and its agencies. The aim is 
not to provide an exhaustive list of human rights violations, nor to 
determine which actors are responsible for what, but rather to point 
out areas where it is difficult to make such a determination. Under 
international law, there are three ways in which states can incur 
responsibility: direct responsibility for the conduct of state actors, 
failing to protect people from harm, and complicity. Each of these is 
discussed in turn. 

State actors 
Under international law, states have an obligation not to commit 
human rights violations and, if they do, they can be held responsible 
in accordance with the Draft Articles on the Responsibility of States 
for Internationally Wrongful Acts (ARSIWA) (International Law 
Commission, 2001). According to Article 2 of ARSIWA, such 
responsibility arises if two requirements are fulfilled, namely, if the 
conduct is attributable to the state and if it constitutes a breach of the 
international obligations of the state. The violation of human rights 
obligations fulfils the latter requirement. As regards the requirement 
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